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Save the date:
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Thursday, December 6
Holbrook-palmer park
town-wide holiday community event
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athertonian

Stay connected!
Get the latest updates on exciting events happening at
the town of Atherton
Follow us @townofatherton

Like us on Facebook

Twitter updates @TownofAtherton

Don’t forget to visit our website
www.ci.atherton.ca.us/events
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Summer
highlights
The Town kicked off its summer events with Family Movie Night at
Holbrook-Palmer Park where we featured the big-hit movie “Zootopia.”
With the fresh popcorn and perfect summer night weather, this event was
a perfect introduction to Atherton’s summer fun.
The Town of Atherton introduced their first-ever Summer Concert Series
at Holbrook-Palmer Park that featured amazing local bands and delicious
food. The series opened with Livewire, an eccentric cover band that sang
songs that made you want to dance. The featured food truck that night
was Curveball Sliders, where their bite-size burgers were a huge hit.
The summer fun continued with the concert featuring Freddy Clarke and
Wobbly World, a band devoted to the aesthetics of music from around the
globe. The featured food truck that night was FeedN’Treat, a local favorite
that specializes in both savory and sweet crepes.
Fog City Swampers was the finale to the Summer Concert Series in
Holbrook-Palmer Park. The band ended the summer with their amazing
performance covering several classic rock favorites. Tierra Blanca Sushi
Y Mariscos featured a tasty menu of Mexican classics with a flare of
sushi. Mister Softee was the surprise treat to end the summer perfectly!
Would you be interested in sponsoring these types of events next year?

Sponsorship Opportunities Available for next year’s events!


Logo and Company Name Advertised



Promotional Space
Event recognition

For more information, please contact:
City Clerk, Theresa DellaSanta at tdellasanta@ci.atherton.ca.us
Office Specialist, Francesca Reyes at freyes@ci.atherton.ca.us

(650) 752—0500
www.ci.atherton.ca.us
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Summer
highlights
National Night Out 2018 was a smashing success for Atherton citizens. On
Tuesday, August 7, residents were invited to join forces with thousands of
communities nationwide for the Annual National Night Out against crime and
drug prevention event.
The Atherton Police Department, Menlo Park Fire Protection District, and the
CHP hosted a party at Holbrook-Palmer Park. The festivities began at 6:00
p.m. and continued into the evening ending around 8:00 p.m. The Public
Works, Planning and Building Department provided and cooked hot dogs,
buns and nachos for 350 people!
Special thanks are in order for Interwest Consulting Group who donated the
food and to CalWater/West Valley Construction for lending us the BBQ to
cook for that many people. Thank you to the Atherton Library for hosting a
booth and bringing the imagination playground which is always a hit among
the kids... and to the Atherton Disaster and Preparedness Team (ADAPT) for
hosting a booth and engaging residents in disaster prep. And as always to
CHP for landing the bringing the highlight of the event, landing their
emergency helicopter in the Park for children to sit in and take pictures.
While community members socialized with other community members,
children were able to play in jumpy houses, have their faces painted, get
balloons and take tours of the fire engines and police cars that were parked at
the event. Reddy Fox was out in full force dancing to the music provided
by Kimbrough Salas. Over 300 community members showed up for the event,
and everyone had the opportunity to meet their local police officers and fire
fighters.
The Town staff enjoys community events like this because it gives us a
chance to get to know you. If you weren't able to make this year's National
Night Out, there's always next year. National Night Out is held every year on
the second Tuesday evening during the month of August.
For more pictures from the 5th Annual National Night Out
Visit our website www.ci.atherton.ca.us.
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A Word from

Chief Steve McCulley
San Mateo County Emergency Alert System
Atherton Police Newsflash Alert System
Dear Residents:

In the event of a regional disaster or local emergency, quick efficient notification to our residents
with clear and accurate information is the key to keeping you and your family safe. One of the best
ways to receive regional emergency notifications is from the San Mateo County (SMC) Emergency
Alert System. The best way to receive local emergency notifications is from the Town of Atherton’s
Newsflash alert system. These alerts can be received via home phone, cellular phone, email, text,
Facebook, and Twitter.
To sign up for the SMC Emergency Alert System go to the following link:
http://hsd.smcsheriff.com/smcalert
To sign up for the Atherton local Newsflash alerts go to the following link, use your email address to
sign in, then select ALERTS for the Police Department:
http://www.ci.atherton.ca.us/list.aspx
Currently only about 900 Atherton residents are signed up to receive SMC Emergency Alerts. Only
about 1,200 residents are signed up to receive Atherton Police Department Newsflash Alerts. As a
community of very engaged residents, I know we can and need to do much better than this in order
to be prepared.
For the safety and security of you and your family, I strongly encourage you to sign up to receive
SMC Emergency Alerts and Atherton Newsflashes today. This will also allow your Police
Department and the San Mateo County Office of Emergency Services to help best protect and
serve you in time of emergency and disaster.
Sincerely,

Chief Steve McCulley
Chief Steve McCulley
Email: smcculley@ci.atherton.ca.us
Phone: (650) 752—0508

(650) 752—0500
www.ci.atherton.ca.us
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Burglary
Alarms
Residential burglary alarms are designed to
create security and safety for families in their
homes where you should always be able to feel
the most safe and secure. False alarm law
enforcement responses however do create a
real problem for police departments across the
country.
In 2003, the U.S. Department of Justice, Office
of Community Oriented Police Services,
conducted an extensive study on false alarm
responses by Police Officers across the United
States. The study found that in 1998, Police
Officers in the U.S. responded to approximately
38 million false alarm activations at an estimated annual cost of $1.5 billion dollars (adjusted
for inflation, $2.25 billion dollars in 2018). The
study also found the vast majority of alarm calls
to police, between 94 and 98 percent are
false. For details check out the link to the full
COPS/DOJ study.
http://www.popcenter.org/problems/pdfs/
false_alarms_2nded.pdf

Atherton Police Department
As a free service to our residents, our dispatch
center monitors approximately 1,500 residential
burglary alarm systems. In 2016 and 2017, our
dispatch center received and processed just
under 5,000 residential burglary alarms. The
vast majority of these alarms were false alarms.
In the last 10 years, our officers responded to 9
alarms which were true alarms resulting in a
burglary investigation. The last real alarm our
officers responded to was in July 2015. Alarm
responses require at least 2 officers to respond,
and it can take officers over half an hour to
determine whether or not the alarm is false.
This represents a significant amount of time for
officers to be taken off the street in response to
a false alarm. The current response to unchecked and unrestricted false alarm impacts
the efficient operation of our police department.
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Preventing False Alarms
There are a number of ways to prevent false
alarms in your home. The most common
reasons for false alarms are:
· User errors, such as entering incorrect key
pad codes or not knowing the code
· Leaving a door or window open when
activating the alarm
· Inadequate or no family and residential
staff training on alarm systems
· Poor installation of motion detectors
· Poor quality alarms
If you do accidentally activate your alarm
system, please call the Atherton Department of
Police dispatch center at 650-688-6500 to
cancel our alarm response. If your alarm is
monitored by our dispatch center it is also
extremely important to keep your personal
contact and alarm code information up to
date. This is a simple process which can be
completed by calling the dispatch center.
To help with the reduction of the false alarm
problem in our community, we are launching a
false alarm community outreach education
program which begins with this article. In
September 2018, as an additional way in which
to educate about and help reduce false alarms,
I will be introducing a new ordinance which
establishes a protocol of warning letters and
false alarm service charges for repeat false
alarm response to an address by our officers.
The officers and professional support staff of
your Department of Police continue to stand at
the ready to maintain your highest level of your
security and personal safety in Atherton and we
take great pride in providing the highest of service for our residents using a philosophy and
true belief that “No Call is Too Small.”
If you have any questions or need any further
information, please contact the Atherton Police
Department at 650-688-6500.

(650) 752—0500
www.ci.atherton.ca.us

Fraud alert


You receive a phone call from the IRS claiming you have a past-due tax bill and need to pay the bill
immediately or you will be arrested.



You receive a telephone call from someone claiming to be a relative, or someone stating they are
with your relative, and they are in trouble. They are requesting money to help or save your
relative’s life.
 You receive a letter in the mail stating someone knows “what you did” and will release all of the
“secrets” they have on you unless you pay them a certain amount of money.


You are offered payment for goods or services by placing a large check written by a requestor into
your bank account then writing a smaller check from your banking account to a requester.

What do the above statements have in common?
They are all FAKE, PHONY, and FRAUDULENT.

provided instructions and proceed to send large
amounts of cash or store gift cards to a Post Office
Box in another state, or make a bank transfer from
All across cities and towns in the United States,
your bank account to the bank account of the
people have been receiving letters in the mail and
telephone calls containing some of the above state- requestor. You may even accept and place a check
written for a large amount of money into your bank
ments and information. The letter may be sent by
someone with a familiar name or address. The tele- account then write a check for a smaller amount of
phone number calling may appear to be from your money and send it to the requestor, hoping to keep
the remaining balance.
area or area code and first three digits of your
phone number.
Unfortunately, in all of the above situations, you
have become the victim of FRAUD, you have LOST
You read the letter or listen to the person on the
YOUR MONEY, and chances are that YOU WILL
other end of the phone and become scared and
NEVER SEE YOUR MONEY AGAIN.
frightened. Out of desperation, you follow the

The reality is this:


The IRS will NEVER CALL YOU regarding a past-due tax bill or other tax problem.



A relative is likely not calling you for help. It is a scammer, a person claiming to be a relative or a
friend of a relative, trying to get money from you.



No one knows what you did, and no one is going to release any information. This is blackmail.



The check you receive in the mail IS BAD – IT WILL BOUNCE and YOU WILL LOSE ANY MONEY

(650) 752—0500
www.ci.atherton.ca.us
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Fraud alert

(continued)

Here are a few things you can do to prevent yourself from becoming a victim of fraud:


If you get a call from someone claiming to be from the IRS, HANG UP ON THEM. DO NOT
PROVIDE any information - date of birth, social security number, or driver’s license number.
Contact the IRS directly by looking for information at their website: www.irs.gov, or speak with you
own personal tax advisor or tax preparer.



If you receive a telephone call from a relative stating they are in trouble, or someone claiming to be
with your relative who is in trouble, HANG UP THE PHONE and CALL THE RELATIVE DIRECTLY
on a PHONE NUMBER YOU KNOW, not one you are given. Chances are the relative is fine, and if
they are not, they should let you know when you call and explain the situation.



If you receive a letter in the mail stating someone knows “what you did”, IGNORE IT. DO NOT
CONTACT ANYONE LISTED IN THE LETTER, DO NOT PROVIDE ANY OF YOUR PERSONAL
IDENTIFYING INFORMATION, and DO NOT SEND ANY FORM OF PAYMENT (cash, checks, gift
cards, etc.)



NEVER accept a check for more than the amount due from an unknown party, NEVER place the
check into your account, and NEVER write a check based off the funds issued in the check you
received. YOU WILL LOSE MONEY and the check you received WILL BOUNCE.



People who commit the above fraudulent activities are playing off your emotions, tugging at your
heartstrings, and trying to get you so overwhelmed with confusion and frustration that you
eventually succumb to their requests and give them your money.



Many times these people are operating in foreign countries and have middle-men working in the
United States who forward any monies sent.



Investigating these crimes is difficult and next to impossible, and you have a very low chance of
seeing your money again. However, you have a very high chance of becoming a victim of identity
theft by releasing all of your personal identifying information, including your social security number,
driver’s license number, and date of birth.



Despite what may be said to you in a letter or over the telephone, these activities are all
FRAUDULENT, and you will become a VICTIM and will LOSE any amount of MONEY and
PERSONAL INFORMATION you provide.

If you have any questions or need any further information
please contact the Atherton Police Department at 650-688-6500.
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reminders from
Code enforcement
real estate signs


Maximum allowed sign height, including posts  Only 1 sign allowed per listed property. Sign
or fixtures is 6’.
must be on or immediately adjacent to listed
property.
 Signs are prohibited within 6’ of the improved
right-of-way.
 Up to 2 “open house” signs are allowed at
nearest intersections only on the day of the
 Sign may not exceed 16 sq. feet. in size (incl.
event. (Saturdays and Sundays only)
both sides). Max. dimension of any side is 4’.
Signs located within 10’ of a driveway may not  Signs found in violation will be removed by
Town staff, stored for up to 30 days. If unexceed 2 1/2’ in height.
claimed, they will be disposed of.
 Signs higher than 4’ must be at least 20’ from
any intersection (driveways/streets).


What are the rules for animals?
We receive calls about animal violations on a regular basis. While we love all pets, the Police
Department has a responsibility to ensure the peaceful and quiet enjoyment by all residents of their
properties, as well as the safety of the public particularly in public right-of-ways. If that is disrupted by
nuisance animal issues, then you may hear from us regarding this type of disturbance. Here are some
notes on how to avoid involving pets:
While on public streets or parks, dogs must be leashed and able to be controlled at all times;
Animals may not habitually trespass onto others’ property;
Animals may not habitually bark or meow. Ongoing: 5 minutes or more, Intermittent: 30
minutes or more;
Animals must be cared for with proper and adequate food, water, shelter, care and attention;
Animals may not be left unattended in unventilated vehicles or be subject to extreme
temperatures that may affect their health or safety;
Dog feces must be immediately cleaned up and proper disposed of;
Persons walking dogs must have suitable supplies/equipment for proper disposal of canine
feces;
Dog owners shall prevent their pets from causing hard or injury to others
For more information, contact: Code Enforcement Officer, Monica Diaz at mdiaz@ci.atherton.ca.us or (650) 752—0553
(650) 752—0500
www.ci.atherton.ca.us
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Just say ‘no’ to topping
Topping is the indiscriminate and drastic cutting of a tree
branch or branches. It can also be called heading, stubbing,
tipping, lopping, and rounding-over. Topping disfigures trees
and is detrimental to the trees structure, health, and value.
In the graphic provided by The Arbor Day Foundation, you
can see 3 years after the tree was topped it will need to be
pruned again and is much larger then it was previously.
Topping causes the quick growth of dense, weak, upright
branches called watersprouts. Sprouts caused by topping
are often weakly attached. They grow so rapidly that a tree
can regain its original height in a short time with a dense and
unwieldy crown. Topping also causes starvation by
removing the leaves (food production) for the tree as well as
it exposes the tree to insects and disease. Because of the
above problems with topping the Town of Atherton considers
topping damage to a tree and a fine could be assessed to
the property owner.
Per Atherton Municipal Code 8.10 C. “Damage to a heritage
tree” means any action, in the judgment of the building official or town arborist, which will cause damage to its health
including, by way of example, but not limited to, excess pruning, topping, cutting, girdling, poisoning, over-watering, unauthorized relocation or transportation of a tree, or trenching, excavating, altering the grade, compaction or paving near the tree. (Ord. 533 § 1, 2002: Ord. 462 § 1(B), 1991: Ord.
444 § 2, 1989)
How to avoid topping your tree:


Buy quality nursery stock-It is important to start with a healthy
plant that has good structural form.


Prune young trees- The most important time to prune trees is in
the first 5 to 10 years of their life. Proper pruning of young trees
promotes correct development of structure, saves money by removing
branches when they are small, and keeps pruning wounds small.
 Hire an ISA Certified Arborist - topping can cost less in the short
time however do not blindly accept the lowest price. In tree work, the
old adage "you get what you pay for" is usually true. Ask for customer
references and proof of liability insurance and worker's compensation
insurance.

Pruning the tree properly by an ISA certified arborist means that the tree is safer and the size is better
controlled.

For more information, please contact: Town Arborist, Sally Bentz-Dalton at sbentz@ci.atherton.ca.us
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Community
event calendar
Atherton Arts Foundation (AAF) is pleased to bring
to our community a growing variety of art classes!
The fall and winter classes will include Botanical
Art, Pastels, Plein air Painting in the Style of the
Masters, Pet Portraits (using Procreate on your
i-pad) and Flower Arranging. In the New Year
Stitchery with Lucy B. from the San Francisco
School of Needlework and Design, calligraphy and
photography as well as journal drawing for vacation
will be added. Take a look at our website,
‘Classes’, to see an updated schedule and
instructor contact information.
September 14th, AAF hosted our Fall Art Show. It
was great to see our community supporting the arts
and enjoying the festivities of the evening. Included
at the exhibit was a wide variety of art…jewelry to
sculptures, photography to mosaics as well as
multiple style or painting! A special thank you to
Board Member Betty Ullman for securing the artists
and being a mainstay for the Foundation.
AAF would like to continue serving our community
through the arts. Please contact AAF at
www.athertonarts.com to let us know what you
would like to see or do to increase the arts here in
Atherton. Your ideas and input are always
appreciated.

Thursday, November 1, 2018
6:30 p.m.—8:30 p.m.
Women & Whiskey
An educational cocktail event and Fall General
Meeting, Private Atherton Residence, 45 Mount
Vernon
$50 per person
Sunday, December 2, 2018
11 a.m.—1:00 p.m.
Family Holiday Tea Party with Santa and the
Puppets at Holbrook Palmer Park
$30 per person
Thursday, April 10, 2019
4:00 p.m.—8:00 p.m.
Happy Hour and Egg Stuffing with the Kids—
At the Holbrook Park Main House, donate bags of
candy and wine
Saturday, April 20, 2019
9 a.m—12:00 p.m.
Alice in Wonderland Easter Egg Hunt at
Holbrook Palmer Park
$15 per person
**cash only at entrance gate
Thursday, May 2, 2019
6:30 p.m—8:30 p.m.
New Residents Welcoming Cocktail Party
A community mixer and Spring General Meeting,
Private Atherton Residence, 142 Glenwood Ave
$20 per person

Photo: Kim Smith and Patty Buch are concentrating on their Botanical Art
drawings of a succulent.

For more information:
www.friendsofholbrookpalmerpark.org/events/

(650) 752—0500
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planning
department
Is your home “Green”? Or do you know of homes in Town
that include Green or sustainable design features? Green
Buildings are environmentally conscious and incorporate
features within their design that are environmentally
responsible and resource efficient. The Town of Atherton
Planning Department is looking for single family homes
that have integrated Green Building elements who would
be willing to showcase their home in order to raise
sustainability awareness. If you have a Green home or
know of homes that that are eco-friendly in the area who
may be willing to participate, please contact the Town of
Atherton Planning Department: Nestor Delgado,
Sustainability Coordinator, ndelgado@ci.atherton.ca.us
650-752-0544.
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